
 
 

INTERNAL POSTING FOR CURRENT STAFF AND VOLUNTEERS 
 

Position Title:  Facility Operations Supervisor 
Location:  H2O Adventure + Fitness Centre  
Compensation:   $17.00/hr + Membership/Benefits 
Placement Date: March 1st, 2012  
 

We are seeking a Facility Operations Supervisor who is energetic, personable, resourceful, 
well-organized, a natural at building relationships and bringing out the best in people, and 
excels in a fast paced, challenging work environment. If that sounds like you, then this is 
your ideal job 
 
This position is key to successful completion of technical and custodial work during the day 
time and afternoon shifts within the H2O Adventure + Fitness Centre. The Facility 
Operations Supervisor is responsible for various maintenance functions involving building 
and maintenance repair, pool heating and filtering equipment and custodial tasks as 
required.  Reporting to the Facility Operations Managers, the Facility Operations Supervisor 
will provide guidance and leadership to rest of the team who works within the department. 
  
Major Responsibilities and Abilities: 

 A good working knowledge of swimming pool heating and filtration systems and the 
measurement and handling of chemical purification additives 

 Working knowledge of building maintenance and cleaning routines 
 Knowledge of fitness equipment and repairs to equipment.  
 Ability to troubleshoot a variety of mechanical issues.  
 Knowledge of the rules and precautions necessary to avoid accidents in and around 

municipal facilities and equipment 
 Ability to maintain acceptable standards of swimming pool water quality and 

cleanliness and condition of related facilities 
 Working knowledge of the methods, materials, tools and practices used in servicing 

and making minor building and equipment repairs 
 Ability to assist in training seasonal employees and volunteers 
 May be required to wear respirator equipment and shall meet requirements of a 

complete fit test. ie: clean shaven where respirator seals the skin 
 General knowledge of biological and social factors associated with working shifts 

 



 

Qualifications:  
 

 Grade 12, post secondary technical training an asset.  

 Pool Operators I and II Certification 

 Current Transportation of Dangerous Goods certification 

 Current WHMIS certification 

 Minimum 3 years experience 

 Sufficient physical strength to perform the work and stamina to work varying 
shifts. 

 Possession of a valid Class 5 B.C. Driver’s Licence. 

 Clean criminal record check. 

 OFA Level I (or ability to obtain certification 
 
Competencies:  

 

Commitment to Mission, Vision and Values: Demonstrates and promotes a personal 
understanding of and appreciation for the mission, vision and values of YMCA-YWCA of 
the Central Okanagan. 
 
Service Attitude: Identifies needs and wants of members/participants as priority and 
responds in an effective and timely manner to enhance every person's Y experience.  
 
Relationship Building and Collaboration: Builds positive interactions both internally and 
externally to achieve work related goals. 
 
Self-Management: Ability to direct personal performance to achieve desired results with 
minimum supervision.  
 
Quality: Ensures that services criteria for self, staff and programs are set, reviewed and 
surpassed regularly to provide excellent service delivery.   

Initiative: Seeks and finds solutions to problems without waiting for direction. Knows 

when to take action on issues. 

Application Process: 

Please apply in writing, with cover letter and resume, to: 
 
Doug Pumphrey – Facility Operations Manager, H2O Adventure + Fitness Centre 
4075 Gordon Drive, Kelowna BC, V1W 5J2 
E-mail: dpumphrey@ymca-ywca.com 
Fax: 250.764.4085 
Application Deadline: February 20, 2012 
 

We thank you for your interest,  
however only candidates selected for an interview will be contacted. 
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