Commonly Asked Questions Mission Statement

How does the YMCA'WCA
determine how much | pay?

We evaluatezach person's application and
financial information on a confidential

individual basis. The Assisted Child Care
Programis designed so each family

contributes as much as they can afford towards
the childcare program. We will determine a

fee based on your circumstances, the level of
financial demand from families and the funds
available.

a If | receive Assisted Child Carevhat
is expected of me?

We request that you keep all the information
and assisted fees we discuss with you
confidential. When you receive assisted
childcare, you are expected to make your
payments on time and keep your account in
good standing. Once approved, assistance is
valid from SeptJune; or July & August. Prior

to the expiration of your agreement you will be
required to fill in a new application form and
send the required documentation of your
income and expense. We will contact you to
discuss your financial situation and work out a

payment plan.

Based on the principles of human dignity,
equality, justice and peace, the mission of the
YMCA-YWCA of the Central Okanagan is
to support the development of strong
individuals, families and communities in
body, mind and spirit and to connect with

and support the Yoés g
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Financial Assistance

The YMCA-YWCA of the Central Okanagan
offers all children the opportunity to take part in

Y Child Care and Summer Day Camp programs.

Assistance is available for those who would
benefit from joining the Y, but are financially
unable to pay the full fee.

The Assisted Child Care Program is

supported in part by dollars raised
annually through the
Campaign. It is through the outstanding
generosity from our Y family and friends to this
annual campaign that all children can

participate. ‘

Application Process
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Complete the Budget Worksheet

Attach income and expense documents
Once complete, submit forms to the child
care supervisor or Y membership services
desk

If it your first application, you will be
contacted by phone to arrange a
confidential interview or,

If you are a repeat applicant, we will
review your budget worksheet and advise
you of your new percentage of subsidy.

Interview Process

Each new family must have an interview.
This interview takes approximately half an
hour and is completely confidential. Income,
expenses, loans, special situations, etc will all
be discussed and taken into consideration.

Through this process, a total fee will
accessed and a monthly payment plan
will be arranged.
Strong
The Y respects your privacy. Under no
circumstances will any of your personal
information be disclosed. The Y adheres to all
legislative requirements with respect to
protecting privacy.

Checklist

Please include the following applicable
information with your completed application
form.
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Expenses
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Proof of current household income (include
all family members)

Government
Assistance

El or WCB

Self Employment
Income

Disability Income
Child tax credits
Child support
Other forms of income

Rent or Mortgage
Property taxes

Utilities (ex. Gas & hydro)
Childcare

Loans (ex. Student loans, credit
cards)

Car payment, insurance, gas
Medical needs
Phone, cable, internet

We build strong kids, strong families, strong communities.




